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Warranty Covers: 
1)  Product compliance with measurements and tolerances specified in the confirmed 
order. 
 
2) Product free of defects in materials and workmanship. 
 
Warranty Does Not Cover: 
 
1)  Freight damage. 
 
2) Damage caused by attempts other than Millwork Concepts to repair the Product. 
 
3) Failure or damage caused by handling, storage, finishing or improper installation. 
 
4) Trimming more than a total of three-quarter of an inch of the Product. 
 
5) Problems caused by failing to seal all six sides of the Product immediately after any 
cutting and fitting prior to installation. Four edges must be sealed when storing the door 
more than 3 days at the installation location. 
 
6) Defects caused by miss-alignment in the frame or jamb. 
 
7) Damage from non-performance of normal maintenance. 
 
8) Normal and natural color or texture variations in the wood and their effects on the 
Products’ appearance. 
 
9) Any undesired results resulting from field painting or finishing. 
 
10) Any warping not exceeding ¼" in the plane of the door for doors up to three-feet x 
seven-feet.  Any warping not exceeding 3/8" in the plane of the door for doors over three-
feet x seven-feet 
 
11) Panel shrinkage.  Panels are designed to move or "float". Temperature and or 
humidity changes may cause the wood panels to move or shrink, resulting in minor 
exposed unfinished areas around the panels. 
 
12) Minor expansion or contraction resulting from environmental conditions. 
 
13) Any damage caused by others or conditions outside the control of Millwork Concepts 
 
14)  Doors shipped outside the United States. 
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If the product does not comply with this warranty for a period of one year from the date 
of purchase, Millwork Concepts will, at its option, replace or repair the Product to the 
same conditions it was initially supplied by Millwork Concepts.  
 
Millwork Concepts is not responsible for handling, shipping, removal, finishing, labor or 
installation costs or any other costs incurred in replacing the Product. Millwork Concepts 
is not responsible for indirect, consequential or incidental damages. 
 
Millwork Concepts does not offer any other warranty, expressed or implied.  This 
warranty sets forth Millwork Concepts total obligation and liability which shall not 
exceed the purchase price of the defective product. 
 


